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Powering better 
journeys through 
travel technology

Air Journey of the Future
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• The World is Changing
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• Our 2030 Vision
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• Airport & Airlines Air Journey Future-Proof

• Amadeus Biometric Services

• Amadeus Digital Services

• Amadeus Data & DMO Offices Analytics Services 
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Amadeus in a few words

_ We are the leading technology 
company dedicated to the 
global travel industry

_ We are present in 190+ 
countries and employ close to
19,000 people worldwide

_ Our solutions enrich travel for 
billions of people every year

_ We work together with our 
customers, partners and other 
players in the industry to
improve business performance 
and shape the future of travel

9th consecutive year
included in the DJSI
Recognized as world leader in the 
Software & Services industry sector 
in the Dow Jones Sustainability 
Index in 2020

In world’s top 10
Software companies
Forbes 2019 global 
rankings

1.9+ billion
Passengers boarded
in 2018 with 
Amadeus and 
Navitaire solutions

640+ million
Total bookings 
processed in 2018
using the Amadeus 
distribution 
platform

Euro Stoxx 50 
Entry in 2018
Recognition as 
one of the largest/ 
best performing 
public companies 
in Europe
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Airport 
operators

Ground 
handlers

Travel agencies, 
online travel agencies, 
tour operators and 
corporations 
worldwide 

Mobility
providers

Rail operators Insurance 
provider groups

Cruise 
and ferry lines

Airlines

90+ 69+ 32+ 21+

150+135+480+ 300+
Hotel chains

www

Amadeus is a true travel community:
We connect travel companies, airports, airlines and passengers through technology
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Amadeus world presence
Leading the Air Journey of the Future, TODAY

Source: T2RL  - T2RL is an independent research and consulting company that specialises in the market.
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Our robust global operations

20 average net 
bookings per second

World’s largest data 
processing center 
dedicated to the 
travel industry

Cutting-edge data 
center with  support 
across the globe

Scalable technology 
built on open systems 
and a service-oriented 
architecture
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The world is changing…

▪ Developed markets first

▪ Domestic and Regional 

leisure travel will reign

▪ LCC will recover faster

▪ Familiar, trusted and low 

risk destinations in focus

▪ Health & safety are 

paramount

▪ Innovation to manage 

requirements

▪ Social, environmental & 

sustainability rules

▪ Hassle free, frictionless 
travel with 
a multimodal approach

▪ Changes due to remote 
working

▪ Hygienic and touchless 
technologies

▪ Affordable and fast testing 

▪ Vaccination programs

▪ Consolidation 

▪ Move to Retailing

▪ Cybersecurity and Fraud

▪ Uniting & implementing a 
common framework to 
reopen travel

▪ Support and recover jobs 
in the industry

▪ Seamless journeys with 
enhanced health 
consideration

▪ Leisure will become a 
growing share of travel 
spend

▪ Climate awareness growing

▪ Sustainability agenda

▪ Strategic partnerships

▪ Government support for 
industry

01 02 03 04 05

COVID-19 Recovery Evolving Traveler 
needs

Travel & Tourism Building back better: 
sustainability

Technology evolution

Source: World Travel and Tourism Council: Travel & tourism economic impact 2021 and Amadeus research

▪ Digital and automated 
protocols

▪ Regulation & Data 
localization

▪ Digital ID and Biometrics

▪ Cloud and Open 
Environments 

▪ AI and Machine Learning 
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The world is changing…
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At the heart of travel

Travel providers Travel sellers

Travel buyers

(Tech partners)
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Sales & marketing
_ Direct & indirect distribution
_ Traffic acquisition & conversion
_ Point-of-sale & payment

_ Revenue management
_ Digital retail & merchandising

Operations
_ Airline operations
_ Airport operations
_ Hospitality operations

_ Property & resource 
management

Business  
management

_ Process automation
_ Expenses
_ Finance & accounting

_ Mid- & back-office

_ Personalization
_ Market insight
_ Data integration
_ Consulting services

Analytics &
intelligence

Customer, guest & 
traveler management
_ Customer experience
_ Passenger processing
_ Corporate booking & duty of care 
_ Loyalty & awards

Our offering
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OUR PARTNERS

THE TRAVELER 
PLATFORM

THE TRAVELER

ENTERPRISE 
PLAYS

BUSINESS & 
TECHNICAL 
CAPABILITIES 
(TRANSVERSAL)

Leisure/Business

Internal and External
Integration  Capabilities

Traveler services (destination, identity, …)

Journey orchestration

Airlines HotelsCorporations Airports PaymentsTravel Sellers

Open platform APIs Cloud Security Data AI & ML…

Our 2030 vision
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Airport & Airlines Air Journey Future-
Proof
Powering great journeys through technology



CONFIDENTIAL & RESTRICTED



CONFIDENTIAL & RESTRICTED

©
 A

m
ad

eu
s 

IT
 G

ro
u

p
 a

n
d

 it
s 

af
fi

lia
te

s 
an

d
 s

u
b

si
d

ia
ri

es



CONFIDENTIAL & RESTRICTED

BioPass
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Aplicación móvil y web, 
fácil de usar para el 
pasajero, todo en un 
mismo lugar. 

Plataforma Back-end
procesando y actualizando

información en tiempo real 

COLLECCIÓN Y VERIFICACIÓN DE DOCUMENTOS

Escaneo & 
Val idación

Reconocimiento de 
documentos

INTEGRACIÓN CON AGENCIAS GUBERNAMENTALES Y LABORATORIOS

BioPass Platform
A real case study for a seamless & unique Travel Experience 

Disponible en varios idiomas   

Perfil del Viajero Guarda datos del 
viajero para pasajeros frecuentes
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Aplicación móvil
Se adapta a las 
necesidades de la 
Autoridad

BioPass Platform
Facilitation for Government agencies, airports and travellers

Aplicación móvil
Se adapta a los procesos de 

validación del Operador
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Amadeus Seamless travel
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How to address 
travel industry 

needs?
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Sydney Domestic Terminal with  Auto Bag Drop units
22

Sydney Airport – Terminal 3
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Singapore Changi Terminal 4

Commercial-in-Confidence
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London Heathrow Terminal 5 – Series 1 Type 2
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Perth International Airport
ICM Series 7 Auto Bag Drops and Next Generation Kiosks
Existing Airport Common Use Service (ACUS) customer
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Perth International Airport
ICM Series 7 Auto Bag Drops and Next Generation Kiosks
Existing Airport Common Use Service (ACUS) customer
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Perth International Airport
ICM Series 7 Auto Bag Drops and Next Generation Kiosks
Existing Airport Common Use Service (ACUS) customer
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2
8

Narita International Airport
Face Express - OneID Integration at Kiosk & ABD
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BUQUEBUS 
Ferry boat Passenger Terminal Argentina | Uruguay 
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Emirates Narita Vinci Group Stuttgart

Queen Alia Avinor Group  MontevideoFLL / LAX 
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New features around the globe
Delivering unique features that support current needs for Airports and Airlines
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Commercial-in-Confidence
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Agent Portal
Agent portal for Airport and Airline staff

• The Amadeus Agent Portal is a fully responsive web application that allows access from any 
device with appropriate connectivity and web browser, enabling it to be accessed by mobile floor 
walkers equipped with a tablet device.

• Delivers status messages and alerts in real-time for the agent to monitor and take actions as 
required

• Accessible to Airport and Airlines personnel in airport and off-airport locations
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A seamless, hands-free experience for 
passengers and faster boarding for 
airlines
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Amadeus Data & DMO Analytics Services
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Amadeus Data Analytics & DMO’s 
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Emirates Narita Vinci Group Stuttgart

Queen Alia Avinor Group MVDFLL / LAX 
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Migrations and new features around the globe
Delivering unique features that support current needs for Airports and Airlines
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A few of more than 150 airports
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Thank you!


