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Airport Service Quality — Best Practice Report by ACI
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More passengers use public transport at
bigger airports

19%
: < - T 5-15Mio [VARE
v | N
15 - 25 Mio 32%
25 - 40 Mio 31%

< 40 Mio 32%

—
™ : - < ¢ {000

0% 20% 40% 60% 80%  100%



100% -

UK CAA Passenger Survey 2011

90% -
80% -
70% -
b0% -
0% w Other
10% - m Third party decision
30% - w Cost
20 ® Routes/Frequency
10% - )

B Location and Surface Access
0% -

Domestic Short Haul Long Haul



100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Car Park
(n=499)

Lift
(n=360)

Taxi Public Total
(n=330) Transport (n=1470)
(n=259)

Not applicable/someone else
made the decision on
transport

M On the day of the flight

M After the time of booking but
before the day of the flight

M Atthe time of booking the
flights

Consultation on Issues Affecting
Passengers’ Access to UK Airports: A
Review of Surface Access
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‘ Reduce CO2 emissions

f Increase catchment area

Poli







GAIRA

The Global AirRail Alliance
Milda Manomaityte

(Ma-no-my-tea-teh)

mildadglobalairrail.c
om



